
Customer
Administration

View
Contract

Create
Contract

OPSReports Service

CPSE
Manager

SCC
Home

(to be developed)

• renewal summary
• uncovered 
  equipment
• report summary 

• new
• base on
  existing

Quotes

• add
• edit
• renew

• quick quote
• quote manager

• locator
  us
  non-us
  retail 
• view service 
  programs

Cisco.com
Home

SCC
Public Page

Register

Login

My ProfileSCC Support

• add contracts
• update cco profile
• change billing address 

• feedback 
• contact information
• newsletter

 SCC Level 3 User Site Map

Cisco 
Information Architecture



Expire in
90 days

Cisco Service Contract Center
Workflow-Level 3 “Reports” v1.0 Cisco.com

Home

My Profile

Renewal
Summary

Report

Actions

Past Due
30-90 days

Contract
Site List

Contract Part
Detail

Contract Bill 
To/Site Detail 

Quote 
Results

Quote 
Results

Past Due
0-30 days

Uncovered
Equipment

Report

Report
Status

View
Contract

Create
Contract

Packaged
Services

Reports Service SCC Support

SCC
Home

Register
SCC

Public Page

Login

Quotes

customer name

customer name

contract number

quote number

quote number

contract numberRenewal
Summary

Report

Past Due
Detail

Sort

• submit, add products, request changes,
   change end date/billing address,   
   download w/ or w/o product details,
   email w/ or w/o product details, delete
   selected sites, delete quotes, show list

System
Query

Email
Report

Confirmation
Message

Submit

Report Status
Table

Report Query
Form

Delete

customer name

customer name

contract number

• renew, move/add products,
   revise site, download, show
   product detail

• move/add products, cancel
   products from contract, delete
   products from quote, show
   list, show product detail

• renew, update, download

install site



Cisco Service Contract Center
Workflow-Level 3 “Quotes” v1.0 Cisco.com

Home

My Profile

Quick Quote
Form

Quick Quote

View
Contract

Create
Contract

Packaged
Services

Reports Service SCC Support

SCC
Home

Register
SCC

Public Page

Login

Quotes

• enter form data

Verify

Confirmation
Message

Edit

• display form data
  for verification

If No 
Service 
Available

Check
Service

Submit

Product
Lookup

Download to
Desktop

Email
Quote

Quote Manager

Quote Search

Actions

Confirmation
Message

Quote
Overview

Quote
Renewal Results

Routing Form Online Ordering
(Payment Screen)

Sort

• download quote summary
• download quote details         

Route
Quotes

Submit
Quotes

Submit Submit

Delete/Route
Quotes

Are You
Sure?

Confirmation
Message

Quote
Display

• show all quotes
• show all open quotes
• show all ordered quotes

Download to
Desktop



Most Active Contracts Header
Lorem ipsum dolor sit amet, consectetuer adipiscing elit, 
sed diem nonummy nibh.lacreet dolore magna aliguam 
erat volutpat. 

a contract 
a contract 
a contract 

New

Base on existing

GO!

GO!

View Contracts

GO!

Create Contracts

Renewal Contracts

a quote
a quote
a quote

Open Quotes

Logo SCC Header You are logged in as: svolslund

Cisco Home

Reports Services Packaged Services Quotes

SCC Home     My Profile     Scc Support     Incentives     e-Learning

xxxxxxxxxx

Customer Contract # Quote #Renewal
Date

xxxxxxxxxx xxxxxxxxxx

Contract $

xxxxxxxx xxxxxxxx xxxxxx

xxxxxxxxxx xxxxxxxxxx xxxxxxxx xxxxxxxx xxxxxx

xxxxxxxxxx xxxxxxxxxx xxxxxxxx xxxxxxxx xxxxxx

xxxxxxxxxx xxxxxxxxxx xxxxxxxx xxxxxxxx xxxxxx

xxxxxxxxxx xxxxxxxxxx xxxxxxxx xxxxxxxx xxxxxx

xxxxxxxxxx xxxxxxxxxx xxxxxxxx xxxxxxxx xxxxxx

xxxxxxxxxx xxxxxxxxxx xxxxxxxx xxxxxxxx xxxxxx

xxxxxxxxxx xxxxxxxx xxxxxxxx xxxxxx

xxxxxxxxxx xxxxxxxxxx xxxxxxxx xxxxxxxx xxxxxx

xxxxxxxxxx xxxxxxxxxx xxxxxxxx xxxxxxxx xxxxxx

 SCC Home Wireframe

Cisco 
Information Architecture



Contract BillTo Header
Lorem ipsum dolor sit amet, consectetuer adipiscing elit, 
sed diem nonummy nibh.lacreet dolore magna aliguam 
erat volutpat. 

Logo SCC Header You are logged in as: svolslund

Cisco Home

Reports Services Packaged Services Quotes

SCC Home     My Profile     Scc Support     Incentives     e-Learning

Submit

Company Name: xxxxxxxxxxxxxxxxxxxxxx
Address: xxxxxxxxxxxxxxxxxxxxxx

ID Number: xxxxxxxxxxxxxxxxxxxxxx

Contact Name: xxxxxxxxxxxxxxxxxxxxxx
Phone Number: xxxxxxxxxxxxxxxxxxxxxx

Email: xxxxxxxxxxxxxxxxxxxxxx

Billing Information

Contact Information

Contract Information

New

Base on existing

GO!

View Contracts

GO!

Create Contracts

Renew

Install Site Product Location Begin Date

Status Comments: Service
Level

Renewal
Term

Renewal
Date

End Date
xxxxxxxxxx xxxxxxxxxxxxxxxx

xxxxxxxxxxxxxxxx
xxxxxxxx xxxxxxxx

xxxxxxxx xxxxxxxx xxxxx xxxxxxxx

xxxxxxxxxx xxxxxxxxxxxxxxxx
xxxxxxxxxxxxxxxx

xxxxxxxx xxxxxxxx

xxxxxxxxxx xxxxxxxxxxxxxxxx
xxxxxxxxxxxxxxxx

xxxxxxxx xxxxxxxx

xxxxxxxxxx xxxxxxxxxxxxxxxx
xxxxxxxxxxxxxxxx

xxxxxxxx xxxxxxxx

xxxxxxxxxx xxxxxxxxxxxxxxxx
xxxxxxxxxxxxxxxx

xxxxxxxx xxxxxxxx

xxxxxxxxxx xxxxxxxxxxxxxxxx
xxxxxxxxxxxxxxxx

xxxxxxxx xxxxxxxx

xxxxxxxxxx xxxxxxxxxxxxxxxx
xxxxxxxxxxxxxxxx

xxxxxxxx xxxxxxxx

xxxxxxxxxx xxxxxxxxxxxxxxxx
xxxxxxxxxxxxxxxx

xxxxxxxx xxxxxxxx

xxxxxxxxxx xxxxxxxxxxxxxxxx
xxxxxxxxxxxxxxxx

xxxxxxxx xxxxxxxx

xxxxxxxxxx xxxxxxxxxxxxxxxx
xxxxxxxxxxxxxxxx

xxxxxxxx xxxxxxxx

Contract #

xxxxxxxxxx

1 next>2Contract Detail Page: 3

 Summary

 Details

x

x

Download Contract:

SCC Contract BillTo Wireframe
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New Media-CMS-Manage Topic Centers
Storyboard
September 20, 1999

e

manage a:

keyword

topic center

e

Select one of the following:

add or edit an object

manage keywords or topic centers

administrative options

e

edit

add

delete

submitcancel

view currentback

From the main menu within the cms, a user will 
select one of 3 options:
add or edit an object
manage keywords or topic centers
administrative options

The logo, which appears in the upper left of the 
screen, will always take the user to the main 
menu of the cms.

In this instance, a user has selected the 
manage keywords or topic centers link.

After selecting manage keywords or topic 
centers from the main menu, user's will arrive 
at a screen that will give them the option to 
choose to manage a keyword or topic center.

In this instance, a user has selected the 
manage topic center link.

After selecting the manage topic center link, 
user's will arrive at a screen that will give them 
the option to add, edit or delete a topic center 
or view the current topic center listings.

Pressing the back button will take the user to 
the previous screen.

logo

logo

logo



New Media-CMS-Manage Topic Centers (Add)
Storyboard
September 20, 1999

e If the user decides that the topic center they 
have just typed in is correct, pressing the 
submit button takes the user to a verification 
screen.

e

edit

add

delete

submitcancel

If the user decides that the topic center they 
have just typed in is incorrect, pressing the 
cancel button clears the text field and allows 
them to type in a new word.

back

xxxxxxxx

logo

logo

e

edit

add

delete

submitcancel

back

In this instance, a user has selected the add a 
topic center option. 

The user will type into the text box the topic 
center they wish to add into the system.

Pressing the back button will take the user to 
the previous screen.

logo

xxxxxxxxxxxx

edit

add

delete

submitcancel

back

xxxxxxxxxxxx

view current

view current

view current



New Media-CMS-Manage Topic Centers (Delete)
Storyboard
September 20, 1999

e

edit

add

delete

submitcancel

back

In this instance, a user has selected the delete 
a topic center option. The user will use a pull-
down menu to select from a list of the topic 
centers that are currently in the system.

Pressing the back button will take the user to 
the previous screen.

Pressing the submit button takes the user to a 
verification screen.

Pressing the cancel button clears the selection 
and allows the user to select another topic 
center to delete from the pull-down menu. 

logo

xxxxxxxxxxxx

view current



New Media-CMS-Manage Topic Centers (Edit)
Storyboard
September 20, 1999

e Once a user chooses a topic center to edit from 
the pull-down menu, a pop window appears 
from which they may edit the selected 
keyword.

The pop window contains a text box that is pre-
populated with the topic center that the user 
has selected from the edit pull-down menu.

The user may then edit the keyword.

Pressing the submit button takes the user to a 
verification screen.

Pressing the cancel button closes the pop 
window and returns the user to the 
add/edit/delete screen. 

logo

e

edit

add

delete

submitcancel

back

In this instance, a user has selected the edit a 
topic center option. The user will use a pull-
down menu to select from a list of the topic 
centers that are currently in the system.

Pressing the back button will take the user to 
the previous screen.

logo

xxxxxxxxxxxx

xxxxxxxxxxxx

submitcancel

Please edit the keyword below.

view current



New Media-CMS-Manage Topic Centers (Verify)
Storyboard
September 20, 1999

e

yesno

If the user decides that the topic center they 
have just added/edited/deleted is correct, 
pressing the submit button takes the user to 
this verification screen.

The highlighted word in the verification 
statement will change based on whether the 
user has chosen to add, edit or delete a topic 
center. The topic center to be 
added/edited/deleted will also appear onscreen.

If the user selects no, they will return to the 
previous screen where they may enter a new 
topic center.

If the user selects yes, they will return to the 
screen that allows them to choose whether 
they would like to add, edit or delete a topic 
center.

back

Are you sure you want to 
add/edit/delete this topic center?

  topic center appears here 

logo



New Media-CMS-Manage Topic Centers (View Current)
Storyboard
September 20, 1999

e After selecting the View Current option, the 
user will arrive at a screen that is a complete 
list of all the topic centers that have been 
entered into the system

This list will appear in a multi-select text box 
that will allow the user to select one or more 
topic centers to edit or delete.

Pressing the submit button will take the user 
back to the add/edit/delete screen and add the 
topic center(s) the user has just selected to the 
edit and delete pull-down menus.

Pressing cancel will return the user to the 
add/edit/delete screen.

logo

e

edit

add

delete

submitcancel

back

In this instance, a user has selected the view 
current topic center option. 

Pressing the back button will take the user to 
the previous screen.

The list of topic centers that appear in the edit 
and delete pull-down menus are the currently 
active topic centers.

logo

submitcancel
back

view current

Please choose a topic center to
add to the edit and delete menus:

xxxxxxxxx
xxxxxxxxx
xxxxxxxxx
xxxxxxxxx




